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Community Champion 2011
Ed Dabrowski Giving the Gift of Life

Blood Drives

A blood donation truly is a “gift of life” that an individual can give to others in their community 
who are sick or injured. Every minute of every day, someone needs blood. That blood can 
only come from a volunteer donor, a person like you who makes the choice to donate. There 
is no substitute for your donation.

Partnering with the American Red Cross in Massachusetts and Ohio as well as United Blood 
Service (UBS) in Arizona, MAPFRE USA hosts many blood drives throughout the year, and 
hundreds of MAPFRE USA employees donate – many on more than one occasion. Taking 
the time to give “the gift of life”, community spirit flows through the veins of our employees!

350 MAPFRE USA employees donated the 
“gift of life” to help over 1,044 individuals.

The 2011 Community Champion 
Award recipient is Ed Dabrowski for 
his work with The Heart Pillow Project, 
which was created to help ease the 
pain of breast cancer patients. He 
sews and delivers heart pillows which 
are designed to be placed under the 
arm to ease pain from surgical incision 
and tension, support the chest during 
coughing and provide comfort.

Ed has demonstrated throughout 
his life and career that he is a true 
community champion. He lives his life 
fostering good will and compassion 
for others that are less fortunate.  
In 2008, Ed and his wife Beth began 
sewing and delivering Helping Heart 

pillows to breast cancer patients at local hospitals. Their efforts grew in 
2009 when they solicited help from parishioners from Sacred Heart Parish 
in Webster and North Attleboro, and fellow employees at MAPFRE USA.

In 2010 and 2011, the Paul Newman Hole in the Wall Gang Camp in Ashford, 
Connecticut contacted Ed to solicit pillows for the children who attended 
summer camp there. Each camper had been diagnosed with a disease that 
is usually life threatening. Ed coordinated a work crew of individuals that 
cut the material, sewed, stuffed and delivered 1,300 pillows to the children.

Ed has also volunteered for a number of other community service projects. 
Ed never looks for or asks for recognition – he just does what comes 
naturally to him. Helping others is just who he is.

Ovation! MAPFRE USA’s Reward and Recognition Program – The annual 
Community Champion Award is presented to an employee who gives back 
to the community with outstanding volunteer contributions. This award 
honors the individual’s dedication of time and energy in the service of 
helping others.

¢  We raise Awareness
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The Smile of a Child
Holiday Toy Donations

Often around the holiday season, money can be tight, but many of those less fortunate in 
our communities have no spare income to purchase a toy for their children. MAPFRE USA 
works with the Toys for Tots campaign in Massachusetts, Ohio, Florida and New York by 
collecting new, unwrapped toys during October, November and December. These toys are 
distributed as holiday gifts to needy children in our communities. With this unselfish effort, 
MAPFRE USA employees help to deliver a message of hope to less fortunate children in 
our regions.

In Arizona, the Gilbert office has hosted an Adopt-a-Family event for the last three holiday 
seasons. This event is coordinated through the Phoenix Day Organization, a non-profit group 
that provides a safe, nurturing and diverse environment with age-appropriate curriculum 
that promotes a lifetime of learning. Phoenix Day’s motto is “we believe that every child, no 
matter what their socio-economic background, deserves the highest quality early education 
program.” MAPFRE USA Arizona employees purchase items based on the wish lists of the 
children and families from the South Phoenix neighborhoods who are most in need.

“When we decided to 
choose Phoenix  

Day as our community  
outreach program, it was  

very exciting to know 
that we were able to 

assist with making these 
children’s Christmas just a 

little bit brighter.”

~ Trang Pham, Claims Supervisor

From Our 
Shelves to 
Theirs
Food 
Drives

Many Americans will sit down for dinner at tables 
overflowing with food. But with the difficult economy, 
many people are having trouble feeding their families. 
MAPFRE USA employees go out of their way to collect 
donations so that others will not go hungry.

In Arizona, the office hosted a Food Drive, in conjunction 
with the United Food Bank. This event yielded 637 
pounds of donated food that fed 425 people.

In Florida, employees collected food donations for Camillus House which has provided 
humanitarian services to the indigent and homeless populations of Miami-Dade County, 
Florida for nearly 50 years.

Massachusetts employees collected non-perishable food items that were distributed to the 
two local food banks in Webster. Large boxes were placed in the lobby of each building for 
employees to leave donations. The 200 boxed meals and 194 turkeys collected provided 
dinner for approximately 1,600 people.

Ohio participated in Operation Feed for the Mid-Ohio Food Bank. This two day event 
raised cash and food donations to provide meals to the needy. This year’s event yielded 
donations that totaled 826 meals.

Ready Set Go! MAPFRE USA Cookbook – As part of MAPFRE USA’s healthy living 
campaign the “Ready Set Go! Recipes for Life” Company cookbook was published with 
over 200 healthy recipes contributed by MAPFRE USA employees.  All proceeds from the 
sale of this cookbook are donated to and support regional food banks across the United 
States.  Worcester County Food Bank in Shrewsbury, Massachusetts received a check for 
$2,553 representing Massachusetts employee sales.  For every dollar donated, the Food 
Bank is able to purchase five dollars worth of food, making the MAPFRE USA donation 
extend to $12,665.

¢  We raise Spirits
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Walk With Purpose
One Step at a Time

This year, 85 MAPFRE USA Massachusetts employees and 
their guests walked in the Making Strides Breast Cancer 
Walk in Boston. Team MAPFRE joined more than 40,000 
walkers and together we raised $1,686,978 to help save 
lives! The team’s contribution was nearly $5,000. It was a 
great day with each step making strides towards a world 
with less breast cancer. 

MAPFRE USA Arizona employees participated in their 
first Making Strides for Cancer Walk on Saturday, October 
29th at Tempe Beach Park in Tempe, Arizona. They had 
picture-perfect weather for the three mile walk where Team 
MAPFRE, together with more than 11,000 people from the 
Valley of the Sun, walked for the event. Team MAPFRE 
turned in a total of $1,056 the morning of the walk and has 
over $200 in additional donations that have been received 
since the walk took place. A great start to what we hope will 
be an annual event for our employees!

Together, MAPFRE USA 
employees collectively raised 
over $9,000 in support of the 
fight against breast cancer

In New York, MAPFRE USA employees participated in 
the ACS Making Strides Against Breast Cancer Walk at 
Jones Beach. This was a day of purpose, raising $2,672!

In Florida, employees participated in the Susan G. Komen 
Race for the Cure – the largest series of 5K runs/fitness 
walks in the world. Florida employees also participated in 
the 2011 Waterford 5K, a 3.1 mile Run/Walk inside Miami 
Premier Office Park. Every year a different beneficiary is 
chosen, and this year proceeds went to Miami Children’s 
Hospital.

¢  We raise Hope
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Regional Activities
Helping People

C.A.R.E.S. in the Community – 
Massachusetts
To promote teen safe driving and assist local schools, 
the C.A.R.E.S. in the Community Program donated two 
damaged automobiles to Bay Path Regional Vocational 
Technical High School for students to repair. Experienced 
technicians provided assistance in the structural repair 
process and to the students. The “brand new” repaired 
automobiles were raffled with the proceeds totaling more 
than $33,000 to benefit three area high schools. 

Dress For Success – Ohio
In Ohio, MAPFRE USA employees teamed up with Dress for Success, 
a non-profit organization helping women get back to work, for a 
clothing donation drive. MAPFRE employees donated and collected 
many items such as suits, shoes and dresses in an effort to help 
women dress for interviews. 

HandsOn of Greater Phoenix
As volunteers for HandsOn of Greater Phoenix, employees Mary 
Piette and Ronnie Williams participated in the 9/11 Fire Station 218 
Playground Build & Neighborhood Safety Day hosted by Mesa Fire 
Station 218 in Mesa, Arizona. Volunteers installed a new playground 
next to the Fire Station, passed out fire safety information to the 
area neighborhoods, painted curb numbers and painted a bridge. 
HandsOn of Greater Phoenix is a non-profit organization that 
empowers people to become engaged, take action and create 
positive change in their communities. 

First Night Worcester – 
Massachusetts
On December 31st, thirty-seven Massachusetts employees 
and their family members volunteered to participate in First 
Night Worcester selling First Night buttons and creating a 
spirit of community through a shared cultural experience. 

¢  We raise Expectations
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“This was my first event 
with HandsOn and I really 

enjoyed working with  
this organization.   

It was a great way to give 
back to the community  
that I have lived in for  

over eight years” 

~ Ronnie Williams, Senior Electrician



Day of Caring
The United Way’s goal is to advance the common good and mobilize the caring power of 
communities around the world.

The United Way Day of Caring is a community-wide effort by local volunteers focused on 
single day improvement projects to help local agencies and our community. In support of 
this effort, MAPFRE USA employees literally reached out a helping hand to assist those in 
need in their communities. Susan Douglas, HR Regional Manager stated, “It was a great 
community effort from the employees of the Central Region. With the sun shining, light 
breeze and 80 degree temp...it was a wonderful day to be outside and help our local YMCA. 
It was a very productive day. Thanks to the volunteers and their endless energy...even 
though they may have some sore muscles today.”

Employees in Massachusetts and Ohio rolled up there sleeves this year and did everything 
from painting, power washing, yard work – even constructing a shed!

Annual Appeal
Each fall, in many regions, MAPFRE USA kicks off an annual United Way campaign asking 
employees to make personal donations to this worthy cause.

Contributions are used in the local community to help serve the less fortunate and to provide 
important community services. Employees are able to designate which specific United Way 
supported organization will be the beneficiary of their contribution.

In total, our employees are proud to have raised 
$84,196 to benefit the United Way recipients.

“This was my first time volunteering for the Day of Caring 
and I would do it again in a heartbeat! It felt great to help 

out the community that I live in.

~ Maria Dubey, Underwriting – CL Auto Services 

Rolling Up Our Sleeves 
the United Way

Helping out the 
YMCA on Community 
Care Day was one of 
the most satisfying 

work- related events 
that I have been 

involved in  
in a long time.

~ Brian Hay – Claims Auditor,  
Material Damage

¢  We raise Communities
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